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CreditQuest® and all information contained in this instructional document are products of 

Harland Financial Solutions Worldwide Limited (Harland Financial Solutions Worldwide or 

HFSW) and are subject to the proprietary rights of Harland Financial Solutions Worldwide 

and its affiliates and may be used only by licensees in accordance with the provisions of 

the license agreement and other terms governing the licensee’s use of CreditQuest 

software.  

This document is a guide to the operation and/or configuration of CreditQuest and can aid 

you in configuring CreditQuest for your institution’s lending policies and procedures, and 

guide you in the use of CreditQuest. It is not intended as a substitute for formal 

education in the regulatory requirements of banking, banking operations, lending, lending 

operations, or other topics generally applicable to financial institutions. This manual 

should only be used in conjunction with CreditQuest. This document is for informational 

purposes only. The options and selections made on the prompts, as well as any text entry 

in the CreditQuest software, is solely the responsibility of your institution. You are 

responsible for reading all loan documents prepared using CreditQuest and/or Laser Pro
®

 

to ensure that they are accurate and reflect your institution’s policies.  

CreditQuest may host non-public personal information (NPI) or other information subject 

to sharing restrictions under the Gramm-Leach-Bliley Act and/or the Fair Credit Reporting 

Act.  Financial institutions should implement appropriate internal safeguards to protect 

the security of NPI and other sensitive data such as consumer credit reports or consumer 

experience information, and to prevent inappropriate sharing of NPI with affiliates and 

non-affiliates such as when the customer has opted out of information sharing. 

This instructional document and the Harland Financial Solution’s training and support 

staff cannot take the place of qualified compliance personnel or legal counsel within your 

institution. Harland Financial Solutions Worldwide and its employees cannot render legal 

or accounting advice, or similar professional services not related to this software, to your 

institution. Harland Financial Solutions Worldwide expressly disclaims responsibility for 

any legal, accounting, or professional advice deemed to be rendered or statements made 

within this document or by any Harland Financial Solution’s employee.  

HFSW’s Documentation is protected by copyright, trade secret and other proprietary 

rights of HFSW and its affiliates and is licensed, not sold, to our customers. HFSW’s 

customers’ rights to use the Documentation are contingent upon the associated rights to 

use the HFSW Software as set forth in the Software license agreement between HFSW or 

one of its affiliates and its customers. Any modification to and/or duplication of HFSW’s 

Documentation made by customers must be authorized by HFSW or one of its affiliates, 

and must include a reproduction of HFSW’s copyright notice in substantially the following 

format: © Harland Financial Solutions Worldwide Limited. 

Information in this document is subject to change without notice. The software described 

in this document is furnished under a license agreement and may be used or copied only 

in accordance with the terms of the agreement. No part of this document may be 

reproduced or transmitted to any electronic or mechanical medium without the express 

written permission of Harland Financial Solutions Worldwide, Ltd. 

CreditQuest is a registered trademark of Harland Financial Solutions, Inc.   

Excel is either a registered trademark or trademark of Microsoft Corporation in the United 

States and/or other countries. Annual Statement Studies is a registered trademark of The 
Risk Management Association (RMA).  All other brands and products are the trademarks 

of their respective holders. 
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THIS DOCUMENT 
This document describes the steps necessary for running the Risk Management Association 

(RMA) Export Report in Report Manager and electronically submitting the data file to the RMA for 

inclusion and participation in the RMA Annual Statement Studies® Program.  The document is 

intended for the user(s) responsible for submitting data to the RMA, and assumes the user is 

familiar with the operation of Report Manager for configuring and generating reports.  For 

additional assistance, please contact CreditQuest Support. 
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PREPARING DATA FOR SUBMISSION 

The proper report, format and layout, is available in Report Manager.  Below are the step-by-

step instructions for running the report and submitting the resulting Excel® file to RMA. 

1.  Login to Report Manager and navigate to the Folders area (Figure 1). 

 

 

Figure 1 : Report Manager Desktop  

2. In the Folders area, expand the Financial Statement Reports folder, and select the RMA 

Export Reports sub-folder (Figure 2). 
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Figure 2 : Folder Directory Containing RMA Export Report  

3. Highlight the RMA Export Report and click Design Report.  In the report design area, unhide 

the Entity Name (Figure 3), and on the Export tab, set the report type to ”Web Page” (Figure 

4).   

This step will allow the user to generate the HTML version of the RMA Export Report to verify 

that the information captured for the entities is accurate prior to submission to RMA. 

 

Figure 3 : Report Design Screen ï Col umns Tab  
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Figure 4 : Report Design Screen ï Export Tab  

4. Click Run Report in the top toolbar.  The filter screen appears (Figure 5).  Set the filter 

dates to be ñBetweenò 04/01/20XX (Lower) and 03/31/20XX (Upper) (for example, 

04/01/2009 – 03/31/2010), and apply the filter to the report.     

 

Figure 5 : Report Properties ï Filter Definition Screen  

5. Click Run Report. 
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6. Once the information in the report is verified for accuracy, modify the report configuration in 

the Report Design so that on the Export Report tab the Report Type is “Delimited Text.”  

Make sure the Entity Name is hidden when the final extract report is run (Figure 3). 

7. Click Run Report and set the filter criteria to the same as described in Step 4. 

8. The RMA Export Report will run as an Excel file (Figure 6).  Open the Excel file, and save it to 

an appropriate folder on the workstation.  In the Excel workbook, rename the report output 

tab Submission.  Create a new tab in the workbook titled Transmittal.  The new 

Transmittal tab will communicate the appropriate bank and vendor information to RMA and 

should include the following column titles (Figure 7): 

o PubYear – Statement Studies Program Year 

o BankChapter – Chapter Code 

o BankMember – RMA Member Number 

o BankName 

o BankAddress 

o BankCity 

o BankState 

o BankZip 

o BankSubmCount – Number of submissions in the file 

o BankPerson – Person at the bank creating the submission file 

o BankTeleph – Telephone number of this person 

o BankFax – Fax number of this person 

o BankEmail – Email address of this person 

o Vendor – Vendor Code; this code must read HFS to reflect the source of the file 
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Fig ure 6 : Report Generated In Excel Format  

 

 

Figure 7 : Sample Excel Report ï Transmittal Tab  
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9. Submit the newly created Excel file to RMA by sending the file and the transmittal form to 

studies@rmahq.org, and include the bank name and bank ID number in the subject line of 

the email.  For additional information regarding the RMA statement submission program, 

including the deadline for submission, please visit 

www.estatementstudies.org/submissioninfo.aspx to access the RMA Annual Statement 

Studies Submissions Handbook. 
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